REPORT OF PARENT’S FEEDBACK ANALYSIS
FOR THE ACADEMIC YEAR 2023-24

Government Degree College Budaun, (U.P) was established in 2004 by the State
Government of Uttar Pradesh as one of the pioneer institute of Higher Education
with a vision to provide low cost higher quality education of Arts Science and
Commerce at their doorsteps to the students of this urban primarily residing in
rural area covering all category especially weaker sections of the society. It is
affiliated to Mahatma Jyotiba Phule Rohilkhand University, Bareilly (U.P.).
Parents have entrusted the future of their children into our hands and thus they
play a very important role in the development and enhancement of the quality of
this learning experience. Feedback from parents allows the institute to evaluate
its service provision and thus cater to providing excellent service towards the
students. The feedback analysis process has put an increasing emphasis on the
need for involvement of parents in the quality assurance of excellent education.
Parent’s involvement requires that they play an active role in participating for the
holistic development of their children. Likewise, every year at the end of the year,
feedback forms are sent to the parents what’s app group of the college students.
This received feedback was analysed by the IQAC committee.
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The bar graph provides a clear visual representation of the collected data for the
following questions:

I. Satisfaction with Attendance:

« Out of 321 responses, 127 parents strongly agree and 183 agree that
they are satisfied with their ward’s attendance.

I1. College Environment:

« Regarding whether the college environment is conducive to the overall
development of their ward, 117 parents strongly agree and 179 agree.

I11. Library Facilities:

« On their ward’s satisfaction with library facilities, 96 parents strongly
agree and 184 agree.

V. Career Orientation Exposure:



« For career orientation opportunities, 116 parents strongly agree and 184
agree that their wards are given adequate exposure.

V. Sports and Physical Facilities:

« Regarding sports and physical facilities, 96 parents strongly agree and
187 agree.

V1. Discipline of the College:

« Concerning college discipline, 128 parents strongly agree and 179
agree.

VII. Approachability of Authorities:

« On the ease of approaching authorities for queries, 117 parents strongly
agree and 185 agree.

VI1II. Admission Process Transparency:

« For the transparency of the admission process, 114 parents strongly
agree and 188 agree.

IX. Examination Process:

« On the fairness and peacefulness of the examination process, 136 parents
strongly agree and 164 agree.

X. Extracurricular Activities:

« Regarding extracurricular activities conducted by the college or
departments, 127 parents strongly agree and 174 agree.

Analysis and Outcomes:
1. Safe and Supportive Environment:

o Parents are highly satisfied with the safe, secure, and positive
environment provided by the college, which fosters the overall
development of their wards.

2. Quality Education:

o The majority of parents commended the college's knowledgeable
and skilled faculty, who provide an excellent learning experience
for students.

3. Career Support and Extracurricular Engagement:



o Parents expressed satisfaction with the career guidance,
extracurricular activities, and sports facilities provided by the
college.

4. Transparent Processes:

o The transparent and fair processes in admission and examination
were praised by the parents as key strengths of the institution.



